


Klarna is born

The history of Klarna starts when
the idea of safer and simpler
online shopping, both for
consumers and merchants, is
born.

Three friends establish Klarna and

launch the first payment solution

that allows customers to get their

purchases first and pay later via
invoice.

Klarna expands and opens up its
online payment solution to consumers
in Norway, Denmark and Finland.

Nordic expansion

CNBC top
disruptor list

Klarna named number 8 top
disruptor by CNBC. Featured on
list of top disruptor for the second
consecutive year.

Klarna is expanding rapidly and enters
Germany and the Netherlands.

DACH expansion

Becomes bank

Granted full banking licence by
Finansinspektionen, the Swedish
Financial Supervisory Authority.

Acquires SOFORT (Germqn online
payment). The acquisition makes
Klarna the single leading
payment player within
e-commerce in northern Europe.

SOFORT
acquisition

VISA
strategic
partnership

Klarna announced it has reached
an agreement for Visa to invest in
Klarna, and intend to develop a
future strategic partnership.

Klarna officially launched its
payment services in the US.
market, a testimony of Klarna's
ambition to become a global
player.

US expansion

Launch of New
Brand Identity:
“Smoooth”

Introduces new fashion-inspired
brand to the world of banking.

Klarna.
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kate to where the puck is going to be,
not to where it has been.”
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& Return Status

Our vision
The future of smoooth.
A personalised shopping experience from LEGIANING to

end. From discovery to pest purchase.

Pick up in 45 min

The delivery guy will get a one time code for

your smart lock and will pack your item for you.

To be picked up




Klarna.

Klarna Checkout

Helping merchants meet the increasingly complex
consumer demands for choice, presentation and
personalisation at the point of checkout by minimising

friction for users.
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2-Person Light

Billing address Anna Karlsson, Vasagat...

Pick up at Ica, Free

Payment method &\ slice it 189 kr/mon

otal including




Shipping service

Personahsmg the presentahon of shprOptlons and
,) /

putting the consumer in control over how they with to

receive their goods. No integration or maintenance

worries for merchants.

Billing address

Alexander Stevens Edit
30-32 Margret street, London, W1G 0JE
|+« + @gmail.com, 070 « « « 84

Autofill settings » Privacy terms by Klarna

Shipping options

Store pickup schuh

£1 off - London Oxford Circus

Postal service
Free - 4-5 business days

Service point
Free - 4-5 business days

Payment details

Get first. Pay later.
It couldn't be smoother




Klarna.

Pay with Klarna — everywhere
Omni payment
solutions

KLARNA

Distribution of a payment page link to a consumer’s ¢ Purchase complete, thank you!
Slide to view

mobile device from multiple systems (POS, ECR, card

terminal, kiosk, telesales) via multiple methods (SMS,

email, QR, BLE, NFC).
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